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Non-Verbal Communication in Sports
Introduction
Communication involves every aspect of people’s lives. It represents a large field of interest for different people including researchers. However, the concept of communication in a sports environment can be understood through different factors which range from individual aptitude to the socio-cultural environment in which it occurs as well as the institutional surrounding where people communicate. The experiences that people have acquired through education, the way they have been raised, the culture they have grown in and other experiences that they have had generally influence the personality they develop into the person they become. Having understood all that, it is important to understand how non-verbal communication plays in the sports environment. This literature review provides an analysis of how non-verbal communication is manifested in a sports environment. 
Literature Review
Communication forms a critical part of society. According to Zamfir (2017), communication plays a critical role in any group. He believes that communication processes form the foundation of any society. In his opinion, communication refers to the change of information that occurs between two or more people (Zamfir, 2017). There are two main forms of communication, verbal and non-verbal. As Dobrescu (2014) explains most often research has focused on verbal communication, leaving out the critical role that non-verbal communication. As a result, many people cannot interpret non-verbal communication, especially with the fact that such communication is influenced by many things. Despite this misunderstanding, people interact with non-verbal communication in a sports environment often than they can imagine. For example, times one may be watching a game on television, and he or she hears the commentators speaking about the teams and how they are behaving. For instance, one may listen to the commentator saying that looking at the other side one can tell that they are giving up. This means that the commentator interprets their body language to know that that team has been dominated. However, to be able to interpret this, one must be able to understand how non-verbal expressions depict the emotions that are not spoken but an observer can tell. 
 Furley and Schweizer (2014) explain the role of nonverbal communication in expressing people’s emotions. Based on Charles Darwin’s theory Furley and Schweizer (2014) explain that the expression of emotions plays two primary roles; first, to enable the individual to respond adaptively to the recurring conditions and secondly, to communicate important information. Further, the authors assert that nonverbal communication does not only depict emotions, but it also helps in communicating behavioral intentions (Furley & Schweizer, 2014). Similarly, Dobrescu (2014) also believes that nonverbal communication is a fundamental type of psychosocial interact which provides finality to the individual’s intentions, desires, and attitudes. 
In the context of sports, nonverbal communication serves as a connection between the athletes, the coaches, and the spectators. According to Dobrescu (2014), sports mediate individuals’ relationship with different participants in the sporting activity such as coordinators, the athletes themselves and the commentators. In an attempt to examine the role of nonverbal communication, Dobrescu researched a training process. Based on the sociological approach, the author found that the most common way of expressing oneself in a sports environment, especially during the training process is through nonverbal communication (Dobrescu, 2014). In his study, Dobrescu noted that athletes expressed their emotions during the training process through gestures of illustrations. Zamfir (2017) also noted that in a sports environment, communication is always a critical component in the process of optimization of the performance, especially during the games. 
Nonverbal communication can be effective during training and games. When players are in the field playing, they are able to communicate and interact with the spectators and other people within the sports environment through nonverbal cues. Research shows that it is possible for spectators to interpret the emotions expressed by the players even if they do not understand that game. While examining the effectiveness of nonverbal communication in a sports environment, Furley and Schweizer (2014) conducted a study to determine whether spectators who are inexperienced in a certain game could notice the leading and trailing teams during the basketball and table tennis games. In their study, the authors found that the inexperienced perceivers could not note the trailing and leading teams based on slight nonverbal cues that they noted. According to Furley and Schweizer (2014), even children have the ability to interpret the nonverbal cues. 
However, nonverbal communication is influenced by numerous factors, which range from a sociocultural environment to the individual aptitude. In their study, Furley and Schweizer (2014) noted that both nature and nurture significantly influenced the nonverbal encoding and decoding processes, especially among the children. Based on their findings, it is possible that the experiences that one acquires since the time they are born influence the way they perceive and interpret emotional situations (Furley & Schweizer, 2014). These findings are supported by Shimazaki and Kikkawa’s research which sought to examine the relationships between communication ability and coaching evaluation among coaches. In their study, the authors found that nonverbal communication was coherence with the individual’s personality. For instance, coaches who expressed negative nonverbal communication depicted negative types of nonverbal communication and vice versa (Shimazaki & Kikkawa, 2015). This means that nonverbal communication cues can be influenced by nature and nurture processes. In their analysis of the relationship between the coaches’ leadership behavior and the use of nonverbal communication, the authors further noted that the leadership style reflected the individual’s personality and knowledge consistency within the person (Shimazaki & Kikkawa, 2015). 
Nonverbal communication cues can be easily misunderstood and misinterpreted if not used appropriately and in the right way. Despite the most common way of communication, many some people can misunderstand and misinterpret nonverbal communication because of the different factors which influence the use of these cues. According to Dobrescu (2014), during communication people respond 8% to words, 23% to intonation and about 69% to body language. But, people can easily misinterpret body language cues when used inappropriately. In a sporting event, people can interpret the nonverbal cues when they can interpret and understand them. Furley and Schweizer (2014) argue that during the game, spectators or perceivers can interpret whether a certain team is winning or losing based on nonverbal communication techniques. According to the authors, spectators who do not understand the principles of the game can follow the game and determine who is winning or losing by observing the behaviors depicted by the coaches or athletes (Furley & Schweizer, 2014). 
To understand and interpret the nonverbal communication well, one must possess the knowledge and master the processes of communications (Zamfir, 2017). Nonverbal communication is not only used by spectators to interpret the coaches' and athletes' behaviors,  but even athletes require such cues to communicate within the team and coordinate well during the game or training practices. Zamfir (2017) explains the importance of nonverbal communication in a sports environment, especially among athletes. According to the author, some games like basketball requires complex communication. Such difficulties can be minimized or controlled by good mastery of the nonverbal communication skills (Zamfir, 2017). Since communication skills are critical and necessity for tactical interactions, athletes require to understand the nonverbal cues to enhance their success during sports competition. As Dobrescu (2014) explains, nonverbal communication involves the expression of energy and information through different ways including body posture, movement, and indices. 
Everyone has a unique way of seeing or perceiving things and situations. Therefore, it would be difficult to have the same interpretation. Nonverbal communication can be expressed in different forms, which may mean different things according to different people or cultures. Zamfir (2017) explains some of the examples of nonverbal communication techniques that are commonly used to interpret people’s behavior, desires, intentions, and emotions. For instance, facial expression can express one’s amazement or shock. In a sporting event, one can determine whether the team is winning or losing based on the athletes’ or coaches’ facial expression. For instance, frowning may refer to dissatisfaction and smile on the face may mean satisfaction. 
For many people, communication can only be achieved when a sound is produced. However, Zamfir (2014) tends to disagree with this citing that even silence can be a form of nonverbal communication. For him, silence can also be considered as an answer to a situation just like a sound. In the context of sports, when people cheer loudly, it can help someone who does not understand the game to know which side is winning and which side is losing. This can be depicted from Furley and Schweizer’s study where children could determine the side that loses a game, and the side that is was winning through the language of the body. 
[bookmark: _GoBack]Conclusion
Even though the nonverbal communication cues help people, especially in a sports environment to interpret behaviors, intentions, and desires of others, sometimes, most of the contents depicted through nonverbal techniques go undetected. To be able to interpret the nonverbal communication cues effectively, the perceiver must know and use the different types of nonverbal communication techniques appropriately. As demonstrated in the body of this literature review, the main method by which athletes and coaches demonstrated their emotions, intentions, and desires is through nonverbal communication. Through gesture illustrations, facial expression, and other hallmarks characterizing nonverbal communication, athletes and coaches can harmoniously and opportunistically communicate their feelings and intentions to the audience which include spectators, coordinators, and commentators.
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